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. Shankar

. Smart city

. Pantano & Timmermans
. Fernandez-Anez

. Roy

. Zhitomirsky & Blau

. Pantano & Viassone

. Smart retailing

. Real time
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1 . Wiinderlich
2 . Pantano
3. Garcia
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. Willems

. Kukka

. Pantano & Naccarato
. Baz

. Haque

. Gretzel
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. Kim

. Guo

. Touch screen displays

. Mobile applications

. Hybrid systems

. Virtual garment fitting systems

. 3D body scanning systems

. Self-service technologies (SSTs)
. Automatic cash desks
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. Radio frequency identification technology (RFID)
. Barcode

. Pantano & Vannucci

. Rogers

. Laggards

. Adapa
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1. Priporas
2 . Internet Generation
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1 . Best-worst method (BWM)
2 . Rezaei
3 . The technique for order of preference by similarity to ideal solution (TOPSIS)
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. Technology and (smart and/or retailer)
. Sciencedirect

. Emerald

. Web of Science (WOS)

. Taylor & Francis

. Spronger
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1 . Digital wallpaper
2 . Digital signage
3 . Interactive information terminals
4 . Renko & Druzijanic
5 . Grewal
6 . Smart screens
7 . Smart room & mirror
8 . Augmented reality technology
9 . Dacko
10 . 3D printing
11 . Robot
12 . Bertacchini
13 . Smart personal shopping assistance
14 . Quevision
15 . Inman & Nikolova
16 . Virtual reality technology
17 . Smart checkouts
18 . Fazal-e-Hasan
19 . Vrontis
20 . Foroudi
21 . Perry
22 . Customer location based services
23 . Ferracuti
24 . Joukar & Nasirzonouzi
25 . Vending machine
26 . Quick response (QR) code
27 . Near field communication
28 . Smart trolley
29 . Fingerprint authentication
30 . Clodfelter
31 . Smart shelf technology
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