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Abstract

The concept of innovation is always one of the important concepts in
management. In recent years, innovation models have made considerable
progress, the most recent of which are innovation based on information
technology and open innovation models. The use of these new models
in the banking industry, which is known by concepts such as intense
competition, dynamism and complexity, is more necessary due to the
lack of conceptualization and explanation of what it is and how to use
it, and this issue will facilitate the promotion of innovation in providing
banking services.Therefore, the aim of the research is to design a new
model based on open digital innovation in the banking system. For this
purpose, with semi-structured and in-depth interviews with a sample of
15 elites, the conceptual model of digital innovation was extracted. The
findings of the research showed that open digital innovation in the banking
industry is taking advantage of the experiences of all stakeholders by
using information and communication technologies. On the one hand,
it is affected by several factors such as; The comprehensive program of
the country’s banks, governmental pressures, technological changes are
affected by the advancements of information technology and the issue of
cyber security, and on the other hand, it causes profitability and the creation
of a sustainable competitive advantage.
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