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Abstract:

The global banking industry is undergoing fundamental changes throughout
its history; therefore, banks around the world have to react to these
developments. Meanwhile, start-up financial technology companies called
Fintech are looking to respond to emerging customer needs and even create
new customer needs. According to available statistics, a large number of
Fintech businesses have failed for various reasons, such as not having a
clear framework for their business development, which has led to a waste
of time and a lot of costs. In order to prevent wastage of resources, this
study has provided a suitable model for development Fintech businesses
In financial and banking fields. The method used in this research is
Grounded Theory, which is based on more than a thousand minutes of
semi-structured interviews with experts in the Fintech industry. The result
of 686 components was the extraction of 112 specific components for the
businesses development on Fintech, which finally led to the final research
model and theory by doing open, axial and selective coding. In the end,
the components of “recognition and creation of value and its accurate
measurement” were identified as the central category.
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