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Abstract

Digital technologies are the result of human scientific advances in contemporary times, which have
made serious changes in human life. The field of ethics and related concepts are not immune from
these changes. Digital technologies have created new relationships and issues in this field. One of
the most important concepts is the corporate digital responsibility, which deals with the ethical and
fair use of digital technologies in companies. Considering the essential need to comply with laws
and ethics in the field of digital technologies, the current research has investigated the opportunities
and challenges of the concept of corporate digital responsibility. The present research is an
exploratory research in terms of practical purpose in terms of gathering information. Also, this
research is a type of mixed qualitative and quantitative research based on comparative and
inductive philosophy. The statistical population of the present research are specialists and experts
in the field of technology and information and managers of commercial companies, 20 of whom
were selected based on the principle of theoretical adequacy and using the purposeful sampling
method. The tool for collecting information is an interview in the qualitative part and a
questionnaire in the quantitative part. In this research, content analysis and coding with Atlas
software were used to analyze the data in the qualitative part. To check the validity and reliability
of the data collection tool in the qualitative part, content method and theoretical validity and intra-
coder-inter-coder reliability were used, and its reliability was confirmed with a coefficient of 0/89.
Also, the validity and reliability of the data collection tool in the quantitative part was content
validity and retest reliability, the coefficient of which was 0.81 indicating the reliability of the
questionnaires. The findings of the research showed that better understanding of digital culture,
greater transparency of information and digital democracy are among the most important
opportunities for corporate digital responsibility. Unreliability of digital systems, discrimination
through biased artificial intelligence and cybercrimes are also considered the most important
challenging factors of corporate digital responsibility.
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