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Abstract
The present research was conducted with the aim of identifying the challenges of using artificial
intelligence in the management of organizational crises (case study: managers and employees of
government organizations in Kermanshah). This research was of an applied type and in terms of
its nature, it was an exploratory mix (qualitative-quantitative) and the method of data collection
was in the qualitative part of experts' opinion using the Delphi method, and in the quantitative part,
a researcher-made questionnaire was used. The statistical population of this research in the
qualitative part included 17 experts from faculty members and experts in the field of management
and in the quantitative part 11400 people from managers and employees of Kermanshah city, the
sample size of this research is 384 people according to Morgan's table. Sampling in the qualitative
part has been done in a purposeful snowball manner and in the quantitative part in a simple random
way. The data collection tool in the qualitative part was the Delphi method checklist and in the
quantitative part, the questionnaire was based on the Delphi output. Data were analyzed using
confirmatory factor analysis. The results of the research showed that the artificial intelligence
model in crisis management of organizations includes 9 main variables and 28 dimensions, which
according to the experts, the research model has the required validity and can be used as a model
to identify the use of artificial intelligence in crisis management. Introduced organizations.
Keywords: artificial intelligence, crisis management, organizational crisis, government
organizations
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