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Abstract

Digital transformation is a vital topic in today’s business world, yet despite its great importance,
it has not been fully and comprehensively studied. This transformation increases the potential for
business growth and development but requires greater managerial attention, appropriate
investment, and deeper research. The aim of this study was to validate the key components
influencing sustainable development through the lens of digital transformation in creative
industries located in science and technology parks of Iranian universities. The research employed
a mixed-methods approach (qualitative-quantitative); initially, components were identified
through semi-structured interviews, then analyzed using questionnaires and PLS3 software. The
results showed that the component driving sustainable development had the greatest impact,
followed by sustainable competitive development. The findings emphasize that the sustainable
development of creative industries heavily depends on digital transformation and digital
technologies. These technologies improve production, distribution, marketing, and after-sales
service processes, enhancing productivity and profitability, while fostering a culture of innovation,
collaboration, and flexibility within businesses. Such changes are essential for adapting to
competitive challenges and capitalizing on new opportunities.
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